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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



APPLICANTS: 

APPLICATION NO.: 
FILING DATE: 
TITLE: 
EXAMINER: 
GROUP ART UNIT: 
ATTY. DKT. NO.: 



Garrett R. Goldfield, William K. Scarvie III, David Murray 
and Todd Haseyama 

10/751,194 
December 31, 2003 

Providing Software Application Help Based on Heuristics 

Not yet known 

2122 

16319-08173 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Mail Stop Missing Parts, Commissioner For Patents, P.O. Box 1450, Alexandria, VA 223 13-1430, on 
the date shown below: 



Dated: September 2. 2004 



By: 



Amir H. Raubvogel, Reg. No.: 3 7,070 



MAIL STOP MISSING PARTS 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDIUA, VA 22313-1450 

PETITION FOR FILING ON BEHALF OF OMITTED INVENTORS 
UNDER 37 C.F.R. SECTION 1.47(a) 

Dear Sir: 

The named co-inventors, Garrett R. Goldfield and William K. Scarvie, hereby petition the 
Commissioner to accept the filing of the above-referenced U.S. patent application by them, as 
joint inventors of the invention disclosed and claimed in the above-referenced patent application, 

on behalf of the omitted inventors David Murray and Todd Haseyama. 

09/08/2004 DEHnANUl 00000025 107S1194 

02 FC:1460 130.00 OP 



163 1 9/08 1 73/DOCS/1462764. 1 



PATENT 



The complete names last known addresses and citizenship of the omitted inventors who 
cannot be located are: 

David Murray 
7302 Spinnaker Street 
Carlsbad, CA 92009 
Citizen of: USA 

Todd Haseyama 

415 Via Ultimo 
Encinitas, CA 92024 
Citizen of: USA 

A "DECLARATION OF FACTS BY PERSON HAVING FIRST HAND KNOWLEDGE 
IN SUPPORT OF FILING ON BEHALF OF AN OMITTED INVENTOR, DAVID MURRAY, 
UNDER 37 C.F.R. SECTION 1.47(a)" (hereinafter "DECLARATION OF FACTS") is enclosed 
to provide proof of the pertinent facts concerning the diligent effort to locate the omitted inventor 
to join in the above-referenced patent application. 

A "DECLARATION OF FACTS BY PERSON HAVING FIRST HAND KNOWLEDGE 
IN SUPPORT OF FILING ON BEHALF OF AN OMITTED INVENTOR, TODD 
HASEYAMA, UNDER 37 C.F.R. SECTION 1 .47(a)" (hereinafter "DECLARATION OF 
FACTS") is enclosed to provide proof of the pertinent facts concerning the diligent effort to 
locate the omitted inventor to join in the above-referenced patent application. 

Therefore, the above-named co-inventors, Garrett R. Goldfield and William K. Scarvie, 
are entitled to file the above-referenced patent application on behalf of the omitted inventors, 
David Murray and Todd Haseyama. The enclosed EXHIBITS A-D are provided to support 
statements made in the enclosed DECLARATION OF FACTS. 

As stated in each of the enclosed DECLARATION OF FACTS, David Murray and Todd 
Haseyama are joint inventors of the subject matter of the above-referenced patent application 
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along with Garrett R. Goldfield and William K. Scarvie. David Murray and Todd Haseyama 
have not been located after a diligent search to sign a timely DECLARATION. Therefore, 
Garrett R. Goldfield and William K. Scarvie, as joint mventors, make this application on behalf 
of, and as agent for, the omitted inventors, David Murray and Todd Haseyama, pursuant to 37 
C.F.R. section 1.47(a). 

A DECLARATION signed by the joint inventors, Garrett R. Goldfield and William K. 
Scarvie, on their own behalf and on behalf of the omitted inventors, David Murray and Todd 
Haseyama, is also enclosed. 

The required fee of $130 pursuant to 37 C.F.R. section 1.1 7(i) is also enclosed. 

This petition is being filed along with a RESPONSE TO NOTICE TO FILE MISSING 
PARTS OF NONPRO VISIONAL APPLICATION in response to a NOTICE TO FILE MISSING 
PARTS OF NONPROVISIONAL APPLICATION, dated May 7, 2004, received from the 
U.S.P.T.O. 



Respectfully submitted. 



Dated: September 2. 2004 




Fenwick & West LLP 
801 California Street 



Mountain View, C A 94041 



Tel: (650)335-7276 
Fax: (650)938-5200 
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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



APPLICANTS: 

APPLICATION NO.; 
FILING DATE: 
TITLE: 
EXAMINER: 
GROUP ART UNIT: 
ATTY. DKT. NO.: 



Garrett R. Goldfield, William K. Scarvie m, David Murray, 
and Todd Haseyama 

10/751,194 
December 31, 2003 

Providing Software Application Help Based on Heuristics 

Not yet known 

2122 

16319-08173 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Mail Stop Missing Parts, Commissioner For Patents, P.O. Box 14S0, Alexandria, VA 223 13-1450, on 
the date shown below: 



Dated: September 2. 2004 



Amir H. Raubvogel, Reg. No.: 37,070 



MAIL STOP MISSING PARTS 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRL\, VA 223 1 3- 1450 

DECLARATION OF FACTS BY PERSON HAVING FIRST HAND KNOWLEDGE 
IN SUPPORT OF FILING ON BEHALF OF 
OMITTED INVENTOR, DAVID MURRAY, UNDER 37 C.F.R. SECTION 1.47(a) 

Dear Sir: 

This Declaration of Facts is made as to the facts that are relied upon to establish diligent 
effort to secure the execution of the COMBINED DECLARATION AND POWER OF 
ATTORNEY by the omitted inventor, David Murray, for the above-referenced patent application 
after deposit in the U.S. Patent and Trademark Office. 
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This Declaration of Facts is being made by an available person having first-hand 
knowledge of the facts recited therein. 

I, Mike Graves, being employed by Intuit Inc. and having a business address at 2535 
Garcia Avenue, Mountain View, CA 94043, hereby declare that: 

1. I am the Patent Program Manager at Intuit Inc. 

2. It is my information and belief that David Murray is a co-inventor of the subject 
matter claimed in the above-referenced application. 

3. It is my information and belief that David Murray's last known home address is 
7302 Spmnaker St., Carlsbad, CA 92009. 

4. On December 3 1 , 2003, the above-referenced application, including a 
specification with drawings and claims and an abstract, was filed with the U.S. Patent and 
Trademark Office. 

5. On May 7, 2004, we received a NOTICE TO FILE MISSING PARTS OF 
NONPROVISIONAL APPLICATION for the above-referenced application. 

6. On June 1 8, 2004, 1 mailed via a UPS package (with Tracking No. 
1Z3746W21350438929) to David Murray at 7302 Spinnaker St., Carlsbad, CA 92009, a 
Combined Declaration and Power of Attomey and a cover letter requesting David Murray to 
execute the Declaration. (Exhibit A) 

7. The UPS online Shipment Details for the package sent to David Murray at 7302 
Spinnaker St., Carlsbad, CA 92009 (with Tracking No. 1Z3746W2 1350438929) indicates that 
the package was delivered on June 21, 2004 and left at the front door. (Exhibit B) 

8. On July >4, 2004, 1 mailed another package via UPS (with Tracking No. 
i2,S746iVO20Zr37fc7m to David Murray at 7302 Spinnaker St., Carlsbad, CA 92009 with a 
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Combined Declaration and Power of Attorney and a cover letter requesting David Murray to 
execute the Declaration. (Exhibit C) 

12. The UPS online Shipment Details for the package sent to David Murray at 7302 
Spinnaker St., Carlsbad, CA 92009 (with Tracking No. izS74fcuJ202fs7fe7flP?) indicates that the 



I hereby declare that all statements made herein to the best of my own knowledge are true 
and that all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful statements may jeopardize the validity of the application or 
any patent issued thereon. 



package was delivered on 



and left at the front door. (Exhibit D) 



Respectfully submitted. 




Mike Graves V 
Intuit Inc. | 
2535 Garcia Avenue 
Mountain View, CA 94043 
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Intuit 

Domestic Shipping Form 

Contacting Xerox Shipping and Receiving 
650-944-5323 or 650-944-3020 
All fields of this form must be filled out completely to accurately process and track this 

shipment 



Name 


Lucy Letcher 


Extension 


45212 


Department 
Number 


677 -4722 


Today's 
Date 


6/18/04 



Requested Service 

□ Priority Overnight 
Standard Overnight 

□ 2 Day Service 

□ Ground 

□ Signature required 

□ Special Delivery 

□ Residential Delivery 



Delivery Commitment 
10:30 AM Next Business Day 
3:00 PM Next Business Day - 12% SAVINGS 
2 Busmess Days - 80% SAVINGS 
2-5 Business Days - 225% SAVINGS 
Courier to obtain signature from recipient 
Next day by 8:00AM - additional charges apply 
Please check for residential address/delivery 



For more information on Mountain View Shipping Services, please check 
the Mail & Copy Services portion of the MV Corporate Services web site i 
http://home.intuit.coiii/corporate_services/int_view/mail_copy/shipping.html 

Shipping Information 
(UPS and Fed Ex will not ship to PO Boxes) 



Name 


David Murray 


Compsmy 




Address 


7302 Spinnaker St. 


City 


Carlsbad 


State 


CA 


Zip 


92009 


Phone Number 





Xerox use only below this line 



Tracking Number 




Quality Control By 




Address Confirmation By 





. USAAirbill fl37S3nS375M 



1 From FlMMpfiMMdpnsshMnL 



Sender's t J i 

Name P> » ? ^ YA V 



Phone y 



Company 



Address 



OcptyHooi/SljiWIIooiii 



City 



State 



ap 



2 Your lirtemal Billing Reference 

Hist 24 chtmctan wl appnr «i HMict. 



OPTIONAL 



3 To 



Recipienfs 
Name 



Phone 



Compam^ j yr^ 'fi^ t ^ 



Address 



To HOLD' St FedEx tacation, print FedEx addnss. 

Address 



Wb cmnot dalmr u P.O. boxas or P.O. ZIP codas. 



OeptyRoor/SiAa/lloani 



City 



Try online shipping at fedex.com 



By using this Airbill you agree to the service conditions on the beck of this Airtdt 
and in our current Service Guide, including terms that fimit otir liability. 

Questions? Visit our Web site at fedex.com 

or call 1^Go.FedB^ 80a463.3339. 



iiii 



4a Express Package Service Packages up to 150 ibs. 

DettverycommitmontriuvbelatsrinsornBareas. 

PI FedEx Priority Overnight Vl FedEx Standard Overnight ri FedEx first Overnight 

— Next Ixisness morning Next tiusmss afternoon ' — ■ Eariiestnextbusmssinomng 

defivery to selBct locations 



n FedEx 2Day Fl FedEx Express Saver 

Second business day Third business day 
' fedEx Envelope tata net svaaabla.MirdniumchafBKOnBiMund fate 



4b Express Freight Service 

□ FedEx 1 Day Freight n FedEx 2DaY Freight 

Next business day I — ' Second buriMSs day 



^ over ISO lbs. 

ry CGmniDnentnwy be Ister In some anas. 



'CeKorConlknution; . 



5 Packaging 

n FedEx Envelope* 



'Declared value limit coo 



6 Special Handling 

SAlUROAYDefiveiy 
□ Available ONLY for 
FedEx Priority Overnight end 
FedEx aiay to select ZIP codes 



□ FedEx Pak* □ Other 

Includes FedEx Smal Pak, FedEx 
large Pefc. and FedEx Sbmlv Pak 



p-. HOLD Weekday 

1 I at FedEx Locatian 

NOT Available for 
FadExFint Overnight 



Include FedEx address In Section 3. 



' ' - ' reotxre 

Dondris ibipmantconlBiii daiMsivn goods? 
j One box must be cbecKed. j 

□ No (—1 Yes n Yes 
I I Asperattached I I SiHpper't Declaration 

Shipper's Oeclafation not required 

Oangerous Goods rnchiding Dry Ice) cannot be shipped in FedEx packagina 



□ HOLD Saturday 
at FedEx Location 
Available ONLY for 
FedEx Prioiitv Overnight and 
FedEx 2Day to seiactiocations 



□ Dry Ice 
Oiyfc 



!ce.9lUN1S45- 



I i Cargo Aircraft Only 



7 Payment Bintx 



• Enter FedEx AccL No. or Oedtt Cent No. below. - 



n Sender^ ^ . Qfl Recipient HThird Party H Credit Card nCaslVCheck 

Acd No. In Section #^ *—i 
IwibebilM. ' 



Total Ptekages 



Total VIMflhi 



lOai UB Ciai cu ValilB' 

$ .00 



^Our fiabtlitv is BmitBd to SI 00 unless you declare a higher value. See bacfc tor details. 



FedEx Use Only 



8 Release Signature fivntoauAwBeMiiwrm^ 



By signing you authorize us tD deliver this shipment without obtaining 8 signature 
and agree to indemnify and hold us harmless from any resulting claiips. 



Rev. Date 1IV01 •Pvt #1S7612*«1994-3D01 FadEx>PRWTEO M USA WCSL OS 



Letcher, Lucy 



From: 

Sent: 

To: 

Subject: 



Kendall, Lee 

Monday. June 21, 2004 10:18 AM 

Letcher, Lucy 

UPS Tracking Numbers 



Hi Lucy, 



Here are your UPS tracking numbers for your shipments on 6/18/04. 

1) David Murray 1z3746w2 1350438929 

2) Paula Daniels @ Wintellect 1z3746w201 51 574712 
Thank You, 

Lee Kendall 

IKON Site Operations Manager 
Intuit -Mountain View 

(650) 944-3054 Office 
(650) 944-6688 Fax 
lee_kendall@intuit.com 
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UPS Package Tracking 



Page 1 of 1 



Home I About UPS | Contact UPS | Welcome Center 



Tracking 

■» Track bv Tracking 
Number 

■» Track by Reference 

Number 
■» Import Tracking 

Numbers i 
-» Track by E-mail 
■» Get Quantum View 

Files a 
■» Request Quantum 

View Notify i 
■» Void a Shipment i 
->Hele 




Reference Slumber; 
Wireless. 



Track how you want. 
My UPS 



Find Answers to 
Your Tracking 
Questions 

■^ Go to Tracking Number 
FAQ 



Track by Tracking Number 

View Details 



Status: 
Delivered on: 
Location: 
Delivered to: 
Shipped or Billed on: 

Tracking Number: 
Service Type: 



Delivered 

Jun 21, 2004 12:03 P.M. 
FRONT DOOR 
CARLSBAD, CA, US 
Jun 18, 2004 

IZ 374 6W2 13 5043 892 9 
NEXT DAY AIR SAVER 



Package Progress: 

Date/ 
Time 

Jun 21, 2004 
12:03 P.M. 
5:40 A.M. 
4:40 A.M. 
Jun 19, 2004 
•6:39 A.M. 
Jun 18, 2004 
10:55 P.M. 
9:48 P.M. 
8:53 P.M. 
7:30 P.M. 
7:04 P.M. 

6:05 P.M. 
5:57 P.M. 

5:21 P.M. 



Location 



SAN MARCOS, CA, US 
SAN MARCOS, CA, US 
SAN MARCOS, CA, US 

ONTARIO, CA, US 

ONTARIO, CA, US 
OAKLAND, CA, US 
OAKLAND, CA, US 
SUNNYVALE, CA, US 
US 

SUNNYVALE, CA, US 
SUNNYVALE, CA, US 

SUNNYVALE, CA, US 



Activity 



DELIVERY 

OUT FOR DELIVERY 
ARRIVAL SCAN 

DEPARTURE SCAN 

ARRIVAL SCAN 
DEPARTURE SCAN 
ARRIVAL SCAN 
DEPARTURE SCAN 
BILLING INFORMATION 
RECEIVED 
ORIGIN SCAN 
FORWARDED TO THE FACI 
IN THE DESTINATION CITi 
PICKUP SCAN . 



Tracking results provided by UPS: Sep 1, 2004 2:14 P.M. Eastern Time (USA) 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments tendered b) 
you to UPS for delivery and for no other purpose. Any other use of UPS tracking systems and 
information is strictly prohibited. 

^■Back to Tracking Summary 

♦ Back to Top 



I 

Copyright © 1994-2004 United Parcel Service of America, Inc. All rights reserved. 



http://wwwapps.ups.comAVebTracking/processRequest 



9/1/2004 



"^Jntuit 



Intuit 

Domestic Shipping Form 

Contacting Xerox Shipping and Receiving 
650-944-5323 or 650-944-3020 
All fields of this form must be filled out completely to accurately process and track this 

shipment 



Name 


Lucy Letcher 


Extension 


45212 


Department 
Number 


677 -4722 


Today's 
Date 


7/14/04 



□ 
□ 

□ 
□ 
□ 



Requested Service 

Priority Overnight 
Standard Overnight 
2 Day Service 
Ground 

Signature required 
Special DeHvery 
Residential Delivery 



Delivery Commitment 

10:30 AM Next Business Day 

3:00 PM Next Business Day - 12% SAVINGS 

2 Business Days - 80% SAVINGS 

2-5 Business Days - 225% SAVINGS 

Courier to obtain signature from recipient 

Next day by 8:00AM - additional charges apply 

Please check for residential address/delivery 



For more information on Mountain View Shipping Services, please check 
the Mail & Copy Services portion of the MV Corporate Services web site @ 
http://homeantuitcom/corporate_services/mt_view/mail_copy/shipping.html 

Shipping Information 
(UPS and Fed Ex will not ship to PC Boxes) 



Name 


David Murray 


Company 




Address 


7302 Spinnaker St. 


City 


Carlsbad 


State 


CA 


Zip 


92009 


Phone Number 





Xerox use only below this line 



Tracking Number 




Quality Control By 




Address Confirmation By 





a. 

8 

■t 




RETAIN THIS COPY FOR YOUR RECORDS. 




Intuit 



July 12, 2004 



P.O. Box 7850 

Mountain View. CA 94039-7850 
http://www.qulcken.com 



Mike Graves 
Intuit 

2535 Garcia Avenue, 
Mountain View, CA 94043 



David Murray 

7302 Spinnaker Street 

Carlsbad, CA 92009 



Dear David: 

I hadn't heard back from you, so I thought I'd follow up. 

Enclosed are two forms for your signature, following up on the voice mail message I 
recently left. These are required to finalize filing the patent application on which you are 
named as an inventor, Providing Software Application Help Based on Heuristics. 

Please sign the Combined Declaration and Power of Attorney form first, under your name 
on page 3. I am collecting the signatures of the other inventors separately. 

Only after signing the Combined Declaration, please also sign the Assignment form. 
Please sign this form in the presence of a Notary Public and have the Notary sign and 
apply his/her seal. Let me know if you incur any expenses for notarization, obtain a 
receipt, and I will reimburse you. Your bank should be able to provide notary service. 

After you have signed the documents, please return them to me in the enclosed envelope. 
If you have any questions, please don't hesitate to give me a call (650-944-5492) or 
contact me via email (mike graves(giintuit.com) . 

Thanks very much. 



Mike Gravesv 
Patent Program Manager 




UPS Package Tracking 



Page 1 of 1 



Home I About UPS | Contact UPS | Welcome Center 



Trackin g 

■» Track bv Tracking 
Number 

■» Track by Reference 

Number 
■» Import Tracking 

Numbers i 
■» Track by E-mail 
«» Get Qua^ntum View 

Files i 
■» Request Quantum 

View Notify i 
■» Void a Shipment i 
■» Help 



nil Track by Tracking Number 



View Details 



Status: 
Delivered on: 
Location: 
Delivered to: 



Delivered 

Jul 14, 2004 1:09 P.M. 
MAT/FRONT 
CARLSBAD, CA, US 



Shipped or Billed on: Jul 12, 2004 



Tracking Number: 
Service Type: 
Weight: 



IZ 374 6W2 02 5376 783 9 
2ND DAY AIR 
.30 Lb 



|-mair 

Refenence JSlumb^r 



Track how you want. 

My UPS 



Find Answers to 
Your Tracking 
Questions 

-» Go to Trackino Number 
FAQ. 



Package Progress: 

Date/ 
Time 

Jul 14, 2004 
1:09 P.M. 
6:00 A.M. 
3:45 A.M. 
Jul 13, 2004 
11:40 P.M. 
2:20 P.M. 
3:33 A.M. 
Jul 12, 2004 
9:05 P.M. 
7:23 P.M. 



Location 



SAN MARCOS, CA, US 
SAN MARCOS, CA, US 
SAN MARCOS, CA, US 

VERNON, CA, US 
VERNON, CA, US 
SUNNYVALE, CA, US 

SUNNYVALE, CA, US 
US 



Activity 



DELIVERY 

OUT FOR DELIVERY 
ARRIVAL SCAN 

DEPARTURE SCAN 
ARRIVAL SCAN 
DEPARTURE SCAN 

ORIGIN SCAN 
BILLING INFORMATION 
RECEIVED 



Tracking results provided by UPS: Sep 2, 2004 5:04 P.M. Eastern Time (USA) 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments tendered b^ 
you to UPS for delivery and for no other purpose. Any other use of UPS tracking systems and 
information is strictly prohibited. 

4-&ack to Tracking Summary 



4- Back to Top 



I 

Copyright © 1994-2004 United Parcel Service of America, Inc. All rights reserved. 



http://vmwapps.ups.comAVebTracking/processRequest 
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PATENT 



IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



APPLICANTS: 

APPLICATION NO.: 
FILING DATE: 
TITLE: 
EXAMINER: 
GROUP ART UNIT: 
ATTY. DKT. NO.: 



Garrett R. Goldfield, William K. Scarvie III, David Murray 
and Todd Haseyama 

10/751,194 
December 31, 2003 

Providing Software Application Help Based on Heuristics 

Not yet known 

2122 

16319-08173 



CERTIFICATE OF MAILING 

1 hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Mail Stop Missing Parts, Commissioner For Patents, P.O. Box 1450, Alexandria, VA 22313-14S0, on 
the date shown below: 



Dated: September 2. 2004 



By: 



7^ 




Amir H. Raubvogel, Reg. No.: 37,070 



MAIL STOP MISSING PARTS 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRLV, VA 22313-1450 

DECLARATION OF FACTS BY PERSON HAVING FIRST HAND KNOWLEDGE 

IN SUPPORT OF FILING ON BEHALF OF 
OMITTED INVENTOR, TODD HASEYAMA, UNDER 37 C.F.R. SECTION 1.47(a) 

Dear Sir: 

This Declaration of Facts is made as to the facts that are relied upon to establish diligent 
effort to secure the execution of the COMBINED DECLARATION AND POWER OF 
ATTORNEY by the omitted inventor, Todd Haseyama, for the above-referenced patent 
application after deposit in the U.S. Patent and Trademark Office. 



1 
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This Declaration of Facts is being made by an available person having first-hand 
knowledge of the facts recited therein. 

I, Mike Graves, being employed by Intuit Inc. and having a business address at 2535 
Garcia Avenue, Mountain View, CA 94043, hereby declare that: 

1 . I am the Patent Program Manager at Intuit Inc. 

2. It is my information and belief that Todd Haseyama is a co-inventor of the subject 
matter claimed in the above-referenced application. 

3. It is my information and belief that Todd Haseyama' s last known home address is 
415 Via Ultimo, Encinitas,CA 92024. 

4. On December 3 1 , 2003, the above-referenced application, including a 
specification with drawings and claims and an abstract, was filed with the U.S. Patent and 
Trademark Office. 

5. On May 7, 2004, we received a NOTICE TO FILE MISSING PARTS OF 
NONPROVISIONAL APPLICATION for the above-referenced application. 

6. On August 6, 2004, 1 mailed via a UPS package (with Tracking No. 
1Z3746W20253039572) to Todd Haseyama at 415 Via Ultimo, Encinitas, CA 92024, a 
Combined Declaration and Power of Attomey and a cover letter requesting Todd Haseyama to 
execute the Declaration. (Exhibit A) 

7. The UPS online Shipment Details for the package sent to Todd Haseyama at 415 
Via Ultimo, Encinitas, CA 92024 (with Tracking No. 1Z3746W20253039572) indicates that the 
package was delivered on August 10, 2004 and left at the front door. (Exhibit B) 

8. On August 1 7, 2004, 1 mailed another package via UPS (with Tracking No. 
1Z3746W20253602677) to Todd Haseyama at 415 Via Ultimo, Encinitas, CA 92024 with a 
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Combined Declaration and Power of Attorney and a cover letter requesting David Murray to 
execute the Declaration. (Exhibit C) 

12. The UPS online Shipment Details for the package sent to Todd Haseyama at 415 
Via Ultimo, Encinitas, CA 92024 (with Tracking No. 1Z3746W20253602677) indicates that the 
package was delivered on August 19, 2004 and left at the front door. (Exhibit D) 

I hereby declare that all statements made herein to the best of my own knowledge are true 
and that all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful statements may jeopardize the validity of the application or 
any patent issued thereon. 



Respectfully submitted, 




Mike Graves\ / 
Intuit Inc. U 
2535 Garcia Avenue 
Mountain View, C A 94043 
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{ PLEASE SEND ME ) 
I TRACKING # y 



"Intuit 

Intuit 

Domestic Shipping Form 



Contacting Xerox Shipping and Receiving 
650-944-5323 or 650-944-3020 
All fields of this form must be filled out completely to accurately process and track this 

shipment 



Name 


Lucy Letcher 


Extension 


45212 


Department 
Number 


677-4722 


Today's 
Date 


8/6/04 



□ 
□ 



□ 
□ 
□ 
□ 



Requested Service 

Priority Overnight 
Standard Overnight 
2 Day Service 
Ground 

Signature required 
Special Delivery 
Residential Delivery 



Delivery Commitment 

10:30 AM Next Business Day 

^„ 3 :00 PM Next Business Day - 12% SAVINGS 

^ 2 Day Service 2 Business Days - 80% SAVINGS 

2-5 Business Days - 225% SAVINGS 
Courier to obtain signature from recipient 
Next day by 8:00AM - additional charges apply 
Please check for residential address/delivery 
For more information on Mountain View Shipping Services, please check 
the Mail & Copy Services portion of the MV Corporate Services web site @ 
http://home.intuit.com/corporate_services/mt_view/maiI_copy/shipping.htmI 

Shipping Information 
(UPS and Fed Ex will not ship to PO Boxes) 



Name 


Todd Haseyama 


Company 




Address 


415 Via Ultimo 


City 


Encinitas 


State 


CA 


Zip 


92024 


Phone Number 





Xerox use only below this line 



Tracking Number 




Quality Control By 




Address Confirmation By 





^ USAAirbiU .Sfl37S3nS3bflM 



From PliKt final tndpnsshtnt 
Date 



Sender's FedEx 
Account Number 




4a Express Package Seivice 



Sender's 



7o^^s^ Ha Ce.y/s 1^^ 



Packages up to 150 lbs. 

„ , OeGvBivcommitirantirav be later in some areas. 



Phone i ) 



FedEx 2pav □ FedEx Express Saver 

Second busmea day ' — ' TOrf busnass itf 

FedEx Envelope rate fwt available. Minimum durm Oiw-wwnd rHe 



wOTtpany 



4b Express Freight Seivice 



Packages over ISO tbs, 

OeOverv coRuntmem maybe later in sotne areas. 

□ FedEx 3DaY Freight 
Third businsss day 



Oept/Hoar/Suite/Room 



stau, r.iA- ZIP fZ£>2 y 



5 Packaging 

^ FedEx Envelope* 



Tour internal Billing Reference 

irst 24 dwacten wa ^ipear on iiwoici; 



OPTIONAl 



□ FedEx Pak* □ Other 

hdudts FMEx SmaB PH; MEx 
Larpe Pah, and Fad& Sturdy Pak 



Phone 



lompanv 



6 Special Handling 

f-, SATURDAY DefivBfv 
□ Available ONLY for 

FedEx Prurity Overnight and 
FodEx 20ay to select ZIP codes 



tnctude FedEx addna in Section 1 



HOLD Weekday 
LJ at FedEx Location 



Does this sbipmeiit contain dangerous mods? 
OoeboxnnisibediecSBd 



NOT Available for 

FedEx First OvsmiQht 



□ HOLDSatufilay 
at FedEx Location 
Available ONLY for 

FedEx Priority Ovwniohl and 
FedEx 2Dav to Mhcttoeatiora 



xiocMiDatirimFadExaddras& / \McamoideflMrtDP.ai»ios or PJI. ZIP codes. 



□ 



No 



□ Yes 
As per attached 
Shipper's Oaebralion 



□ 



Yes 

Shipper's Doclaratlan 



D ^^^^^ 



Diylce,%UN1845- 



iddress _ ^ ^ 

"Hour at fMExlocsiiDatirintMEx address. 

iddress 



Oangerotis Goods (including Diy Ice) cannot ba shipped in FedEx packagins. 



□ Cargo Aircraft Only 



Oept^Hoor/Stflt^Hootn 



ity YV\-Vvv. y\^{.JiJ 



state ZIP ^^^^^3 



7 Payment Bill to: ^ ^ „ „ 

r~~f tflterFedExAcctNo.wCredrtCanlNo.b8Jow. 1 

D £®c?N?Uc,ion 5B"«c'P'ef« DThird Party □ Credit Card nCash/Check 

1 win be billed / 

Total Packages Total Weight Total Declafed>fehjet 



Try online shipping at fedex.com 



By using this AkM you agrM to the service 

and incur nvremSennce Guide, including tenns that limit our fiaUitv. 

Questions? Visit our Web site at fedexxom 

or call 1.8Q0.Go.FedBd>> 800.461333a 



.00 



^Ouf liability ts limited to HQQ urjess yoti declare a hiQtier value. See back for deta9l 



FedEx Use Only 



8 Release Signature svno«tstara»tfeci«(yMiitoMotoa^ 



Bysigninfl you auttnrize us todetverthis shipmern vvith^ 

and agree to ndenmify and hold us haiinless Inm my resulting daims. 

Rev. Oste 10/01 •ta#1S7612*eiS94-200IFedEi>>Ff«nEOm USA WCSLOZ ••• 



> 

z 




August 6, 2004 



P.O. Box 7850 

Mountain View, CA 94039-7850 
http://www.quicken.com 



Mike Graves 
Intuit 

2535 Garcia Avenue, 
Mountain View, CA 94043 



Todd Haseyama 
415 Via Ultimo 
Encinitas, CA 92024 



Dear Todd: 

Enclosed are two forms for your signature, following up on the e mail message I recently 
sent. These are required to finalize filing the patent application on which you are named 
as an inventor. Providing Software Application Help Based on Heuristics. 

Please sign the Combined Declaration and Power of Attomey form first, under your name 
on page 3. I am collecting the signatures of the other inventors separately. 

Only after signing the Combined Declaration, please also sign the Assignment form. 
Please sign this form in the presence of a Notary Public and have the Notary sign and 
apply his/her seal. Let me know if you incur any expenses for notarization, obtain a 
receipt, and I will reimburse you. Your bank should be able to provide notary service. 

After you have signed the documents, please return them to me in the enclosed envelope. 
If you have any questions, please don't hesitate to give me a call (650-944-5492) or 
contact me via email (mike graves@jntuit.comV 

Thanks very much, 



Mike Graves / 
Patent Program Manager 




0010/PTO UJ5. Department of Commerce 
Rev. Patent ami Trademark OfBce 


Attorney Docket Number 


1S319-08173 




First Named Inventor 


Garrett R. Goldfleld 


CUMBUNED DECLARATION (37 CFR 
1.63) AND POWER OF ATTORNEY 


COMPUETE IF KNOWN 


FOR UTILITY OR DESIGN 
PATENT APPLICATION 


Application Number 


10/751,194 




Filing Date 


December 31, 2003 




Group Art Unit 


2122 


[ ] Declaration OR [X] Declaration 
Submitted Submitted after 
with Initial Filing Initial Filing 


Examiner Name 


not yet known 



As a below named inventor, I hereby declare that: 

My residence, mailing address, and citizenship are as stated below next to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original first and joint inventor (if 
plural names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 

PROVIDING SOFTWARE APPLICATION HELP BASED ON HEURISTICS 

the specification of which (Title of ^plication ) 

[ ] is attached hereto 
OR 

[ X ] was filed on 12/31/2003 as United States Application Number 10/751,194 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in Title 37 Code of I^eral 

Regulations. § 1.56. 



I hereby claim foreign priority benefits under Title 35, United States Code § 1 19 (a)-(d) or § 365(b) of any foreign application(s) 
for patent or inventor's certificate, or § 365 (a) of any PCX intemational application which designated at least one country other than the United 
States of America, listed below and have also identified below, by checking the box, any foreign application for patent or inventor's certificate, or 
of any PCT intemational application having a filing date before that of the application on which priority is claimed. 


Prior Fbreign Application 


Country 


Foreign Filing Date 


Priority 


Certified Copy Attached? 


Number(s) 




(MM/DD/YYYY) 


Not Claimed 


YES NO 








[ 1 
[ ] 
[ ] 
[ 1 
[ ] 


[ ] [ ] 
[ ] [ 1 
[ ] [ ] 
[ ] [ ] 
[ ] [ ] 


[ ] Additional foreign application numbers are listed on a supplemental priority sheet attached hereto: 



I hereby claim the benefit under Title 35. United States Code § 1 19(e) of any United States provisional application(s) listed below. 


Application Number($) 


RUng Date (MM/DD/YYYY) 


[ ] Additional provisional 

application numbers are 
listed on a supplemental 
sheet attached hereto. 







DECLARATION 



Page 2 



I hereby claim the benefit under Title 35, United States Code § 120 of any United States application(s), or § 365(c) of any PCT 
international application designating the United States of America, listed below and, insofar as the subject matter of each of the 
claims of this application is not disclosed in the prior United States or PCT international application in the manner provided by 
the first paragraph of Title 35, United States Code § 112, 1 acknowledge the duty to disclose information which is material to 
patentability as defined in Title 37, Code of Federal Regulations § 1.56 which became available between the filing date of the 
prior application and the national or PCT international filing date of this application. 



U.S. Parent Application 
Number 



PCT Parent 
Number 



Parent Filing Date 
(MMA)D/YYYY) 



Parent Patent Number 
{if applicable) 



[ ] Additional U.S. or PCT international application numbers are listed on a supplemental priority sheet attached hereto. 

As a named inventor, I hereby appoint the following attomey(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 



Name 



Registration 
Number 



Name 



Registration 
Number 



Robert R. Sachs 
Amir H. Raubvogel 



42,120 
37,070 



Rinoma Budnitskaya 
Eileen A. Lehmann 



48,237 
39,272 



[ ] Additional attomey(s) and/or agent(s) named on a supplemental sheet attached hereto. 



Please direct all correspondence to: 



Eileen A. Lehmann 
Fenwick& West LLP 
Silicon Valley Center 
801 CaUfornia Street 
Mountain View, CA 94041 
U.S.A. 



Telephone | (650) 335-7246 



I Fax I (650)938-5200 



1 hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief 
are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 



Name of Sole or First Inventor: 



[ ] A petition has been filed for this unsigned inventor 



Given 
Name 



Garrett 



Middle 




Family 


Initial 




Name 



GoldHeld 



Suffix 



Inventor's 
Signature 



Date 



Residence: City 



Encinitas 



State 



CA 



Country 



USA 



Citizenship 



US 



Mailing Address 



Mailing Address 



City 



236 Calle De Madera 



Encinitas 



State 



CA 



Zip 



92924 



Country 



USA 



[ X ] Additional inventors are being named on supplemental sheet(s) attached hereto 



DECLARATION 


ADDITIONAL INVENTOR(S) 
Supplemental Sheet 


Name of Additional Joint Inventor, if any: [ 1 A petition has been filed for this unsigned inventor 


Given 
Name 


W^illiam 


Middle 
Initial 


K. 


Family 
Name 


Scarvie 


Suffix 


III 


Inventor's 
Signature 




Date 




Residence: City 


San Diego 


State 


CA 


Country 


USA 


Citizenship 


US 


Maihng Address 


4265 MtVossDn 


Mailing Address 




City 


San Diego 


State 


CA 


Zip 


92117 


Country 


USA 


Nameof Additional Joint Inventor, if any: | [ 1 A petition has been filed for this unsigned inventor 


Given 
Name 


David 


Middle 
Initial 




Family 
Name 


Murray 


Suffix 




Inventor's 
Signature 




Date 




Residence: City 


Carlsbad 


State 


CA 


Country 


USA 


Citizenship 


US 


Mailing Address 


7302 Spinnaker Street 


Mailing Address 




City 


Carlsbad 


State 


CA 


Zip 


92009 


Country 


USA 


Name of Additional Joint Inventor, if any: | [ ] A petition has been filed for this unsigned inventor 


Given 
Name 


Todd 


Middle 
Initial 




Family 
Name 


Haseyama 


Suffix 




Inventor's 
Signature 




Date 




Residence: City 


Encinitas 


State 


CA 


Country 


USA 


Citizenship 


US 


Mailing Address 


415 Via Ultimo 


Mailing Address 




City 


Encinitas 


State 


CA 


Zip 


92024 


Country 


USA 


Name of Additional Joint Inventor, if any: [ ] A petition has been filed for this unsigned inventor 


Given 
Name 




Middle 
Initial 




Family 
Name 




Suffix 




Inventor's 
Signature 




Date 




Residence: City 




State 




Country 




Citizenship 




Mailing Address 




Mailing Address 




City 




State 




Zip 




Country 




[ ] Additional inventors are being named on supplemental sheet(s) attached hereto 
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ASSIGNMENT 



PATENT 



For good and valuable consideration, the receipt of which is hereby acknowledged, the 
person(s) named below (referred to as "INVENTOR" whether singular or plural) has sold, assigned, 
and transferred and does hereby sell, assign, and transfer to Intuit Inc., a Delaware corporation, 
having a place of business at 2535 Garcia Avenue, Mountain View, California 94043, 
("ASSIGNEE"), for itself and its successors, transferees, and assignees, the following: 

1. The entire worldwide right, title, and interest in all inventions and 
improvements ("SUBJECT MATTER") that are disclosed in the provisional application filed 
under 35 U.S.C. §lll(b) or non-provisional application filed under 35 U.S.C. §lll(a) and 
entitled PROVIDING SOFTWARE APPLICATION HELP BASED ON HEURISTICS 
("APPLICATION"), which: 

GU is to be filed herewith 

^ was filed on 12/31/2003 , now bearing U.S. serial number 10/751,194 and for 
which a Declaration was executed by INVENTOR on the date(s) below; and 

2. The entire worldwide right, title, and interest in and to: 

(a) the APPLICATION; (b) all appUcations claiming priority from the APPUCATION; (c) 
all divisional, continuation, substitute, renewal, reissue, and other related applications thereto 
which have been or may be filed in the United States or elsewhere in the world; (d) all patents 
(including reissues and re-examinations) which may be granted on the applications set forth in 
(a), (b), (c) and (d) above; and (e) all right of priority in the APPLICATION, together with all 
rights to recover damages for infringement of provisional rights. 

INVENTOR agrees that ASSIGNEE may apply for and receive patents for SUBJECT 
MATTER in ASSIGNEE'S own name. 

INVENTOR agrees to do the following, when requested, and without further consideration 
while INVENTOR is under contract or employment with ASSIGNEE, in order to carry out the intent 
of this Assignment: (1) execute all oaths, assignments, powers of attomey, applications, and other 
papers necessary or desirable to fully secure to ASSIGNEE the rights, titles and interests herein 
conveyed; (2) conmiunicate to ASSIGNEE all known facts relating to the SUBJECT MATTER; and 
(3) generally do all lawful acts that ASSIGNEE shall consider desirable for securing, maintaining, 
and enforcing woridwide patent protection relating to the SUBJECT MATTER and for vesting in 
ASSIGNEE the rights, titles, and interests herein conveyed. INVENTOR further agrees to provide 
any successor, assign, or legal representative of ASSIGNEE with the benefits and assistance provided 
to ASSIGNEE hereunder. INVENTOR further agrees that the obligations under this paragraph will 
apply even after INVENTOR has ceased to be under contract or employment with ASSIGNEE, 
provided ASSIGNEE will reimburse INVENTOR at a reasonable rate for time or expenses actually 
spent by INVENTOR on ASSIGNEE'S behalf. 

INVENTOR represents that INVENTOR has the rights, titles, and interests to convey as set 
forth herein, and covenants with ASSIGNEE that the INVENTOR has not made and will not 
hereafter make any assignment, grant, mortgage, license, or odier agreement affecting the rights, 
titles, and interests herein conveyed. 

INVENTOR grants the attomey of record the power to insert on this Assignment any further 
identification that may be necessary or desirable in order to comply with the rules of the United 
States Patent and Trademark Office for recordation of this document. 
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PATENT 

Title of Document: ASSIGNMENT 
Re: 

Title: PROVIDING SOFTWARE APPLICATION HELP BASED ON 

HEURISTICS 

Filed: December 3 1 , 2003 

Serial No.: 10/751,194 



This Assignment may be executed in one or more counterparts, each of which shall be 
deemed an original and all of which may be taken together as one and the same Assignment. 

Date Declaration 

Name and Signature Date of Signature Executed By This Person 



GARRETT GOLDFffiLD 

State of California 
County of San Diego 

On before me, , Notary Public, 

personally appeared GARRETT GOLDFIELD, personally known to me or proved to me on the 
basis of satisfactory evidence to be the person whose name is subscribed to the within instrument 
and acknowledged to me that he executed the same in his authorized capacity, and that by his 
signature on the instrument the person, or the entity upon behalf of which the person acted, 
executed the instrument. 



Notary Seal Notary 

Date Declaration 

Name and Signature Date of Signature Executed By This Person 



WILLIAM K. SCARVIE 

State of Califomia 
County of San Diego 

On before me, personally 

appeared WILLIAM K. SCARVIE, personally known to me or proved to me on the basis of 
satisfactory evidence to be the person whose name is subscribed to the within instrument and 
acknowledged to me that he executed the same in his authorized capacity, and that by his 
signature on the instrument the person, or the entity upon behalf of which the person acted, 
executed the instrument. 



Notary Seal Notary 



Case Docket #16319-08173 
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PATENT 

Title of Document: ASSIGNMENT 
Re: 

Title: PROVIDING SOFTWARE APPLICATION HELP BASED ON 

HEURISTICS 

Filed: December 31, 2003 

Serial No,: 10/751,194 



Date Declaration 

Name and Signature Date of Signature Executed By This Person 



DAVID MURRAY 

State of California 
County of San Diego 

On before me, \ personally 

appeared DAVID MURRAY, personally known to me or proved to me on the basis of satisfactory 
evidence to be the person whose name is subscribed to the within instrument and acknowledged to 
me that he executed the same in his authorized capacity, and that by his signature on the 
instrument the person, or the entity upon behalf of which the person acted, executed the 
instrument. 



Notary Seal Notary 



Date Declaration 

Name and Signature Date of Signature Executed By This Person 



TODD HASEYAMA 

State of California 
County of San Diego 

. On before me, personally 

appeared TODD HASEYAMA, personally known to me or proved to me on the basis of 
satisfactory evidence to be the person whose name is subscribed to the within instrument and 
acknowledged to me that he executed the same in his authorized capacity, and that by his 
signature on the instrument the person, or the entity upon behalf of which the person acted, 
executed the instrument. 



Notary Seal Notary 
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Intuit 



PLEASE SEND ME 
TRACKING # 



Intuit 

Domestic Sliipping Form 

Contacting Xerox Shipping and Receiving 
650-944-5323 or 650-944-3020 
Ail fields of this form must be filled out completely to accurately process and track this 

shipment 



Name 


Lucy Letcher 


Extension 


45212 


Department 
Number 


677 -4722 


Today's 
Date 


8/17/04 



Requested Service 

D Priority Overnight 

CI Standard Overnight 

^ 2 Day Service 

n Ground 

D Signature required 

n Special Delivery 



Delivery Commitment 
10:30 AM Next Business Day 
3:00 PM Next Business Day - 12% SAVINGS 
2 Business Days - 80% SAVINGS 
2-5 Business Days - 225% SAVINGS 
Courier to obtain signature from recipient 
Next day by 8:00AM - additional charges apply 
n Residential Delivery Please check for residential address/delivery 
For more information on Mountain View Shipping Services, please check 
the Mail & Copy Services portion of the MV Corporate Services web site @ 
http://home.mtuit.com/corporate_services/mt_view/mail_copy/shippuig.html 

Shipping Information 
(UPS and Fed Ex will not ship to PO Boxes) 



Name 


Todd Haseyama 


Company 




Address 


415 Via Ultimo 


City 


Encinitas 


State 


CA 


Zip 


92024 


Phone Number 





Xerox use only below this line 



Tracking Number 




Quality Control By 




Address Confirmation By 






RETAIN THIS COPY FOR YOUR RECORDS. 




Intuit 



August 17, 2004 



P.O. Box 7850 

Mountain View. CA 94039-7850 
http:/Avww.quicken.com 



Mike Graves 
Intuit 

2535 Garcia Avenue, 
Mountain View, CA 94043 



Todd Haseyama 
415 Via Ultimo 
Encinitas, CA 92024 



Dear Todd: 

Enclosed are two forms for your signature, following up on the e mail message and letter 
I recently sent. These are required to finalize filing the patent application on which you 
are named as an inventor. Providing Software Application Help Based on Heuristics. 

Please sign the Combined Declaration and Power of Attorney form first, under your name 
on page 3. I am collecting the signatures of the other inventors separately. 

Only after signing the Combined Declaration, please also sign the Assignment form. 
Please sign this form in the presence of a Notary Public and have the Notary sign and 
apply his/her seal. Let me know if you incur any expenses for notarization, obtain a 
receipt, and I will reimburse you. Your bank should be able to provide notary service. 

After you have signed the documents, please return them to me in the enclosed envelope. 
If you have any questions, please don't hesitate to give me a call (650-944-5492) or 
contact me via email (mike graves(g)intuit.comy 

Thanks very much. 



Mike GravesJ 
Patent Program Manager 




Graves, Mike 



To: 



Subject: 



Sent: 



From: 



Letcher, Lucy 

Wednesday. August 1 8, 2004 9:46 AM 
Graves, Mike 

FW: UPS Ship Notification, Tracl<ing Number 1Z3746W20253602677 



Follow Up Flag: Follow up 
Flag Status: Flagged 



Original Message 

From: QuantumViewNotify@ups.com [mailto:QuantumViewNotify@ups.com] 
Sent: Tuesday, August 17, 2004 6:04 PM 
To: Lucy_Letcher@intuit.com 

Subject: UPS Ship Notification, Tracking Number 1Z3746W20253602677 

***Do not reply to this e-maiL UPS and INTUIT will not receive your reply. 

This message was sent to you at the request of INTUIT to notify you that the package information below 
has been transmitted to UPS. The package(s) may not have actually been placed with UPS for shipment. 
To verify when and if the shipment is tendered to UPS and its actual transit status, click on the tracking 
link below or contact INTUIT directly. 

Important Delivery Information 



Scheduled Delivery: 19-August-2004 
Shipment Detail 



Ship To: 

T. HASEYAMA 

TODD HASEYAMA 

415 VIA ULTIMO 

ENCINITAS 

CA 

92024 

US 

Number of Packages: 1 

UPS Service: 2ND DAY AIR 

Weight: 0.3 LBS 

Tracking Number: 1Z3746W20253602677 

Department Number: 677-4722 

Reference Number 2: 677-4722 L. LETCHER 



08/19/2004 



Click here to track if UPS has received your shipment or visit 
http://www.ups.com/WebTracking/track?loc=en_US on the Internet. 



This e-mail contains proprietary information and may be confidential. If you are not the intended recipient of this e-mail, you 
are hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you received this 
message in error, please delete it immediately. 

This e-mail was automatically generated by UPS e-mail services at the shipper's request. Any reply to this e-mail will not be 
received by UPS or the shipper. Please contact the shipper directly if you have questions regarding the referenced shipment 
or you wish to discontinue this notification service. 
2@ @2@ @2z81 @eX6 



08/19/2004 



Mon, Aug 9, 2004 10:37 AM 



Subject: FW: UPS Tracking Number 
Date: Monday, August 9, 2004 8:36 AM 
From: Letcher, Lucy < Lucy_Letcher@intuit.com > 
To: "Graves, Mike" <Mil<e„Graves@intuit.com> 



> Original Message 

> From: Kendall, Lee 

> Sent: Monday, August 09, 2004 7:15 AM 

> To: Letcher, Lucy 

> Subject: UPS Tracking Number 
> 

> Hi Lucy, 

> 

> Here' your UPS tracking number for your shipment on 8/6/04 to Todd 

> Haseyama. Iz3746w20253039572 
> 

> Thcuik You, 

> 

> Lee Kendall 

> IKON Site Operations Manager 

> Intuit -Mountain View 
> 

> (650) 944-3054 Office 

> (650) 944-6688 Fax 

> lee__kendall@ intuit . com 
> 
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UPS Package Tracking 
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Home I About UPS | Contact UPS | Welcome Center 



Tracking 

^ Track bv Tracking 
Number 

^ Track bv Reference 

Number 
■» Import Tracking 

Numbers i 
■» Track by E-mail 

Get Quantum View 

Files i 

Request Quantum 

View Notify i 
'» Void a Shipment i 
■»Help 



Log-In User ID: f 



Password: P 



Forg ot Password 



Ret 




Refefeoce Numb;erJ 



Track how you want, 



My UPS 



Find Answers to 
Your Tracking 
Questions 

-» Go to Tracking Number 
FAQ 



nil Track by Tracking Number 



View Details 



Status: 
Delivered on: 
Location: 
Delivered to: 



Delivered 

Aug 10, 2004 3:17 P.M. 
MAT/FRONT 
ENCINITAS, CA, US 



Shipped or Billed on: Aug 6, 2004 



Tracking Number: 
Service Type: 
Weight: 



IZ 374 6W2 02 5303 957 2 
2ND DAY AIR 
,30 Lb 



Package Progress: 

Date/ 
Time 

Aug 10, 2004 
3:17 P.M. 
7:36 A.M. 
2:00 A.M. 
Aug 9, 2004 
11:01 P.M. 
2:18 P.M. 
4:14 A.M. 
Aug 6, 2004 
7:32 P.M. 
7:17 P.M. 



Location 



SAN DIEGO, CA, US 
SAN DIEGO, CA, US 
SAN DIEGO, CA, US 

VERNON, CA, US 
VERNON, CA, US 
SUNNYVALE, CA, US 

SUNNYVALE, CA, US 
US 



Activity 



DELIVERY 

OUT FOR DELIVERY 

ARRIVAL SCAN 

DEPARTURE SCAN 
ARRIVAL SCAN 
DEPARTURE SCAN 

ORIGIN SCAN 
BILLING INFORMATION 
RECEIVED 



Tracking results provided by UPS: Sep 1, 2004 2:05 P.M. Eastern Time (USA) 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments tendered 
you to UPS for delivery and for no other purpose. Any other use of UPS tracking systems and 
information is strictly prohibited. 

f'&ack to Tracking Summary 

♦ Back to Top . 



I 

Copyright © 1994-2004 United Parcel Service of America, Inc. All rights reserved. 



http://wwwapps.ups.comAVebTracking/processRequest 



9/1/2004 



UPS Package Tracking 
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Home I About UPS | Contact UPS | Welcome Center 
Tracking 



Log-In 



User ID: [ 



Password: P 



^ Track by Tracking 
Number 

■» Track b y Reference 

Number 
■» Import Tracking 

Numbers i 
■» Track by E-mail 
-» Get Quantum View 

Files i 
^ Re quest Quantum 

View Notify i 
^ Void a Shipment i 
■» Help 




Retefecrce ISIumb^r. 



Track how you want. 

My UPS 



Find Answers to 
Your Tracking 
Questions 

■> Go to Tracking Number 
FAfi 



nil Track by Tracking Number 



View Details 



Status: 
Delivered on: 
Location: 
Delivered to: 



Delivered 

Aug 19, 2004 2:24 P.M. 
FRONT DOOR 
ENCINITAS, CA, US 



Shipped or Billed on: Aug 17, 2004 



Tracking Number: 
Service Type: 
Weight: 



IZ 374 6W2 02 5360 267 7 
2ND DAY AIR 
.30 Lb 



Package Progress: 

Date/ 
Time 

Aug 19, 2004 
2:24 P.ivj, 
6:00 A.M. 
5:55 A.M. 
5:29 A.M. 
Aug 18, 2004 
1:42 P.M. 
3:39 A.M. 
Aug 17, 2004 
7:21 P.M. 



Location 

SAN DIEGO, CA, US 
SAN DIEGO, CA, US 
SAN DIEGO, CA, US . 
VERNON, CA, US 

VERNON, CA, US 
SUNNYVALE, CA, US 

US 

SUNNYVALE, CA, US 



Forgot Password 



6:31 P.M. 

Tracking results provided by UPS: Sep 1, 2004 2:03 P.M. Eastern Time (USA) 



Activity 



DELIVERY 

OUT FOR DELIVERY 

ARRIVAL SCAN 
DEPARTURE SCAN 

ARRIVAL SCAN 
DEPARTURE SCAN 

BILLING INFORMATION 
RECEIVED 
ORIGIN SCAN 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments tendered b^ 
you to UPS for delivery and for no other purpose. Any other use of UPS tracking systems and 
information is strictly prohibited. 

4" Back to Tracking Summarv 

♦ Back to Top 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the appHcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SmES 



□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




FADED TEXT OR DRAWING 



